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Mis us e of C omplaints  P olic y & P roc edures  
 

IAM R oadS mart als o takes  s erious ly the misuse of this  policy agains t someone to gain an unfair 

advantage or cause them to be inves tigated unnecessarily. 

 

E x amples  of mis us e of A nti-Haras s ment and B ully ing  P olic y  

• pers is tent complaints  of harassment or bullying where the perception held is  not justified 

and the view is  that a reasonable person would see that to continue with the complaint is  

unreasonable.  

• one-off complaints  of harassment or bullying where the perception held is  not jus tified and 

the view is  that the person has  deliberately set out to damage the reputation of the other 

party. 
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